
Parent portal

Guidance



Welcome
Welcome to your new parent portal for music lessons and 
ensembles. 

This is where you can see the timetable for your music lessons and 
ensembles, edit your details, pay for lessons and ensembles and 
apply for new lessons and ensembles.

This guidance will give you an overview of the portal and what you 
can expect.



Logging in

The username 
is your email.

You will have been sent your log in details via email with a direct link 
to the log in page or visit www.hertsmusicservice.org.uk and click on 
Parent portal log-in; this will open the log-in page:

Enter your 
password.

Click here if you have 
forgotten your password.

http://www.hertsmusicservice.org.uk/
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HMS Teacher

HMS Teacher

Home screen

Lesson and 
ensemble details.

News from 
HMS.

Account 
information with 
payment links.

Waiting list 
information.

Navigation bar.

Emails from 
us.



Navigation bar

This is where you 
will find all your 
child's details.

Switch between 

children or register 

for a new lesson.

View the 
lesson 

timetable.

Home and Start Page button.

Click this at anytime to return you to the home 
screen

Register 

for a new 

lesson.



Student profile

Child's 
details.

Information 
tabs.

Edit 
button for 
changes.



Information tabs

Lesson 

information.

Not used yet.
Ensemble 

information.

If you are on a waiting 

list, information will be 

displayed here.

Information about dietary and 

medical needs, photo consent and 

marketing preferences.





Lesson tab

List view.

Timetabled 

lesson.

Select different 

weeks.

Print timetable.



Lesson tab

Please note: if you usually have a lesson timetabled at the weekend, 
and this is not timetabled (i.e. half term) your timetable will default to 
a Monday to Friday view.



Thank you

If you have any further questions please check out our FAQs section 
online at www.hertsmusicservice.org.uk/music-lessons-in-
hertfordshire/speedadmin-welcome-and-faqs.aspx


